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Hello and welcome to our Spring Meadowview Surgery Newsletter 
 

“Doctor, doctor, I’ve got wind can you give me anything for it?” 
“Yes, here is a kite . . .” 

 

 
Long Term Condition/Annual Reviews 

 
To enable us to support you with your long term 

condition review, please be mindful of when your 
review is due. 

If you feel your review is due but you have not been 
contacted by the practice, please contact reception 
who will be happy to arrange an appointment for 

you.  
We also ask that you book your review in good time 
as Nurse/HCA appointments tend to book up quiet 

quickly. 
 
 

Family & Friends feedback – April 2018 
 

78 said that they were ‘extremely likely’ to 
recommend our practice. 

21 were ‘likely’. 
2 were ‘neither unlikely nor likely’. 

1 was ‘unlikely’. 

How to order your 
medication: 

 
Online – Via ‘patient access’ 

(ask at reception for a 
registration form). 

In Person – Drop your repeat 
slip into the box on reception. 

Pharmacy – Ask them to 
order and collect your 

prescription on your behalf. 
EPS – Once you have ordered 
your prescriptions, it can now 
be sent to a pharmacy of your 

choice, making it easier for 
you to collect your 

medication. Ask at reception 
to ‘nominate’ a pharmacy. 

 
 
 
 

We do not accept medication 
requests over telephone! 

 

New Opening Times 
 

Monday  8am-6.30pm 
Tuesday  8am-6.30pm 
Wednesday  8am-6.30pm 
Thursday  8am-8pm 
Friday   8am-6.30pm 

 
 

Please note: We no longer close for 
lunch and we now open until  

6.30pm on Wednesdays. 
 

 

If you're planning to travel outside the UK, you may need to be 
vaccinated against some of the serious diseases found in other 

parts of the world. 
 

It is imperative that you complete a ‘Travel Questionnaire’ which 
can be found on our website or collected from surgery, 12 weeks 

prior to your holiday to ensure we can accommodate your 
requirements.   

Please note that some of the vaccines may be chargeable. 
 

Help us to help you…   
The surgery aims to treat all patients courteously at all times and expects our patients  

to treat our staff in a similar respectful way. 
At Meadowview Surgery we do not appreciate threatening, abusive or violent behaviour (verbal or physical). 

This behaviour may result in you being asked to leave the practice, the Police being called and  
offenders being removed from our patient list. 

We are here to help you!  Thank you for your continued cooperation  

 

GDPR 
The new General Data Protection regulation (GDPR) comes into effect on 25

th
 May 2018 and is replacing the Data 

Protection Act 1998. 
It provides a legal framework for keeping everyone’s personal data safe by requiring companies to have robust 

processes in place for handling and storing personal information. It is also designed to protect us as individuals from 
being contacted by organisations without our express permission. Many of the GDPR’s principles are similar to those in 
the current Data Protection Act 1998 and as a GP practice we are already complying with this; however there are some 

new changes which are quite significant that we are currently working on to enable us to become compliant. 
Further information can be obtained from https://www.eugdpr.org/ 

‘Doctor, Doctor, I think I’m 

suffering from déjà vu!’ 
‘Didn’t I see you 
yesterday? . . .’ 



                     


